
INDIAN INSTITUTE OF MANAGEMENT AMRITSAR 

Punjab Institute of Technology, Inside Government Polytechnic Compound, 
Chheharta, GT Road Amritsar- 143105, Phone: 0183-2820034 

Date: 27-07-2020 

Sub: - Request for proposal(RFPI for providing online proctored examination solution to JIM 

Amritsar on the e-Tender portal. 

Sir / Madam, 

RFP is invited on JIM Amritsar e-Tender portal for providing online proctored examination solution to 

IIM Amritsar addressed to the Program Officer, IIM Amritsar. The quotations should be uploaded on 

IIM Amritsar e-Tender portal by 12.00 PM on or before 07-August-2020 and will be opened on the e­

tender portal on the same day, i.e. 07-August-2020 at 12.30 PM. Specifications of the solution are 

mentioned in Annexure A. 

1. Offer must be legible, clear and free from overwriting and cutting.

2. Offers must be complete in all respects. All costs, charges, taxes, GST, etc., should be clearly

specified in the offer. IIM Amritsar will deduct any taxes/duties/cess etc. deductible as per

applicable statutory provisions. Amendments will not be entertained after the submission of

offers. Incomplete offers are liable to be rejected.

3. Any sole proprietor/ partnership firm/cooperative society/company can apply.

4. Applicant must have experience of providing/provided same solution in an educational

institute/government organization of National Importance and other large organization of repute

during last two (02) years as on RFP submission deadline. The tenderer should enclose a list of

clients and their testimonials.

5. JIM Amritsar reserves the right to accept or reject any offer without assigning any reasons thereof.

6. IIM Amritsar may terminate the contract in case the services of the vendor are not found

satisfactory or for any reasons by giving 15 days prior notice to the service provider.

7. In case of any disputes arising at any time between the parties out of this agreement, the same

shall be referred for arbitration to the Director, IIM Amritsar or an arbitrator nominated and

appointed by him, under the Arbitration and Conciliation Act- 1996. The award of the arbitrator

shall be final and binding on the parties. The venue for such arbitration shall be IIM Amritsar.

8. Offer/Rates must be provided in the enclosed format, i.e. Annexure-B.

9. Bid/offer rate must be valid for three months beyond the date of opening of bids. Offer/Rates

must remain same if the service is extended further as needed by the institute subject to the

satisfactory performance.

10. RFP should be submitted in the form of two bid system (Technical bid and Finacial bid).

11. Queries related to stated above RFP should be submitted at purchase@iimamritsar.ac.in only till
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